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Instructions  

 1. All questions are compulsory unless stated otherwise. 
 2. Draw neat diagrams wherever necessary.    

CO # Cognitive Ability Course Outcome 
CO1 Remember Remember: Define basic concepts and components of a computer 

system. 
CO2 Understand Understand: Explain the functioning of hardware and software 

components. 
CO3 Apply Apply: Make Use of MS Office and internet tools for business 

purposes. 
CO4 Analyse Analyze: Analyze the role of operating systems and application 

software. 
 

Q1.  
 
 

Attempt all the questions:                                                                               (5 Marks) 
        a. What is meant by the term “hardware”? 

        b. Define software. 

        c. What is a web browser? 

       d. Explain RAM and ROM. 

       e. What is phishing? 

CO1 
 

Q2.  
 

Solve any 4 out of 6 Questions:                                                                     (20 Marks) 

a. Explain the types of computers: analog, digital, hybrid. 

 

b. Describe output devices—hardcopy and softcopy devices. 

 

c. Write a detailed note on memory hierarchy. 

 

d. Explain file and folder management in Windows. 

 

e. Discuss any four common cyber threats. 

 

f. Explain features and uses of MS PowerPoint. 
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